
I rive tr i  Norih ~ ' i i i - i ) l i i ia  dnd a m  writing ill encourage Ihc North Carolina Deparltnent of Heallh and Human 
to  ~lrccigilict-: Ihc Speech-Lo-Speech (S'l 'Sj outreach service in my state 

I : l ' fect i \e outrc,tc:i IS '$ i ta1 t i )  inakc tclcphoncs ac,cessthlc to people w l h  speech disabilities (PSDs) When 
l'S13s t i ~ t b c  appqir i i i t ;  Iratniiig to use STS; [hey hecoine more indepeiidcnt, participate niore in the 

c The new relav regulations require states to contract with relay providers in such a 
ihlc to I'Slls w a y  th i i  rela\. ~ . ::L' 

(.!.pro\ 'ding : I C  c',\ 
I'roviding uutreach appropriate to a panicular user population i s  a way 

I C  C-RIitortii;t. ixo~pl; '.tirh spccch dimhilltics have drdrnattcally improved their lives because ofSTS One 
c\ampl.. I S  I )I- (~l)c.i.i Ahcr i\ho cxperieticcd great g r w t h  in h i s  psychology practice once he was able to 
co rnn i i i ! i L i t ~ :  Y. 1 1 1 1  I:Iiciii!, over SI'S Writer Pam t low advanced her writing career wbstanlially using STS 
10 gathi~r 11ic.s !11i ; 1111~ les  I)r Bob Segalinan hecame successl l~l  as a social activist helping people with 
spccch tlisabili!ir,, once hc hcgan using S ' fS  S'I 'S porciitially mccts thc tclecommiinications needs of 
thous;tnds (11 pi ,114~ 

I h a w  u vrq  giuii / ,fri lml who has CP und I 'm  lieuring impaired, so you can ordy imugine Ihe rlisfulty 
we haw lalki t t~ O N  r k r ~  phnne. With .F7S  we hatee heen uhle lo talk oJlen wirh each other. We don'l gel so 

jrusrrured with ::rich other rging io rommuriicure OIW fhephone. I have found the STSphone avsislunts 
io be conywirtt! rind r.ourleous ullhough r h q  ,sectti overworked Mu.yhe there ure iiol enough of lhem 
r ra ind .  

Bccausc I ) . \ i i i i i  hi-. n~~!cpctidcncc liir I 'SIk i r i  North (-'arolliia, I strongly urgc the N C. t)cparttnent I ) f  

Iklcaltli Ciiid I I i i i i  _ i i  Scr.iccs lo iircngihen Litid tntcnsil! thc North Carolina STS outreach scmice by lnaking 
I! ,~irnila, l o  i i ic  I' I r ~ i c i c . s s t i ~ l  SI'S tn fc t i s i i c  outreach x r v i c c s  in Minnesota to a lesser extent, in California 




